COMPLAINT FORM

This is the form to use if you wish to make a complaint against an institution/NGO that has received the Quality Label from the National Agency from Romania, regarding the failure to comply / perform any of the obligations outlined in the ESC Mission and principles  or arising from the Volunteering agreement/Job or traineeship contract
. Please note that the National Agency may take your claim into account provided that the information contained is accurate and relevant for the project concerned. Anonymous complaints or complaints without identification data of the claimant are not taken into consideration.

If serious breach occurs and we have to disclose this information to the authorized persons for analysis/ investigations, you have to provide relevant proof.
All personal data contained in this document are collected during the implementation of the European Solidarity Corps (2018-2020), in accordance with the European Commission regulations. The data will be stored and processed by the Programme’s beneficiary organisations and the ANPCDEFP under the Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data and repealing Directive 95/46/EC (General Data Protection Regulation - GDPR). 

ANPCDEFP will store and process these data according to Regulation (EC) No 45/2001 of the European Parliament and of the Council of 18 December 2000 on the protection of individuals with regard to the processing of personal data by the Community institutions and bodies and on the free movement of such data
	Part I. Claimant details

	Name in capital letters:
	

	Country of residence:
	

	Email address/phone no to contact you on issues regarding this claim

	E-mail:
	

	Phone:
	

	

	Part II. Project identification (please ask your support or host organisation for the references)

	Project title:
	

	Project number:
	

	

	Duration of the activity

	Start date:
	

	End date: 
	

	Venue:
	

	

	Part III. Subject of complaint


	1. Practical arrangements of the activity

	The items below are intended to serve as a guide for the difficulties and problems you may encounter. Please fill in  only where your complaints regard the items of the list.

	accomodation
	

	meals/food
	

	monthly allowances (pocket money)
	

	insurance card 
	

	integration into the local community
	

	mentorship 
	

	travel arrangements
	

	well-defined set of tasks and activities 
	

	linguistic support
	

	learning opportunities 
	

	supervision and guidance
	

	protection and safety 
	


	2. Information. Communication

	The items listed below are intendend to serve as a guide of the issues you may encounter.

Please fill in only where your complaints regard the items of the list.

	clear information about the project
	

	tasks to be performed
	

	rules and conditions that apply in the community
	

	support from project coordinator/ volunteers’ coordinator
	

	contact support/ hosting organization
	

	regular feedback on your volunteering experience
	

	receiving Youthpass certificate/ PASS certificate
	

	evaluation of your personal development
	

	conflict management
	


	Part IV. Recommendations

	Please offer any additional information, observations, comments or recommendations that may be useful for improvement

	


When you have completed the complaint form, it should be sent to one of the following

e-mail adress:  esc@anpcdefp.ro
or by post, to the National Agency address

Agenţia Naţională pentru Programe Comunitare în Domeniul Educaţiei şi Formării Profesionale

Splaiul Independenței, nr. 313, Biblioteca Centrală, etaj 1,

Universitatea Politehnica București, 060040, Bucureşti, România
� Please read these documents carefully





